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1 GIOI THIEU

1.1. Muc dich va y nghia ctaa Tai liéu

Tai liéu nay duoc xay dung nham huéng dan ngudi dung hiéu va sir dung duoc cac chire

nang cta hé théng.
1.2. P6i twong st dung tai licu
Tai liéu nay dumg cho nguoi dung va quan trj hé théng portal y té

1.3. Céc thudt ngir va tir viét tit

Thuat ngitr  Dinh nghia Ghi chu

QTHT Quén trj hé thong

1.4. Cau tric Tai liéu

Tai lidu nay gdm 4 phan, duoc bd tri nhu sau:

Phan I:  Giéi thiéu chung vé hé théng

Phdn2:  Tong quan: ghi nhin cac théng tin tong quat vé san phim hién hanh
Phian 3:  Giéi thiéu cac chic ning cia chuong trinh duoc ghi nhan trong tai liéu
nay.

Phan4: Hudng dan sir dung cac chirc ning dd néu trong Phan 3
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2. TONG QUAN VE SAN PHAM
2.1. Téng quan vé san phim

Véi su phat trién khong ngimg ciia Internet, nhitng ngudi c6 nhu cau kham chira
bénh hodc cham soéc surc khde s€ chu dong tim kiém thong tin trén cac kénh online
trudce khi ra quyét dinh Iya chon mdt dia chi tin cay. Bén canh do, khi cong viéc
ban ron va thoi gian han hep, ho thuong c6 xu hudng mudn tim hiéu truéc vé
danh tiéng, doi ngli y bac si va cach dat lich hen truc tuyén. Dung trude thach
thire va ciing 1a co hoi nay, cac to chirc y té nhu bénh vién, phong kham da biét
tan dung uu thé tir mang internet dé thé hién dugc dic tinh ndi trdi vé chat lugng
dich vu cua doanh nghi¢p minh, tién gén hon dén dbi tuong khach hang muyc tiéu
chtr khong chi thong qua cac phuong phéap lam truyén thong.

Heé thong portal y t& mang lai nhitng loi ich nhu sau:

- Quang ba duoc thwong hiéu, dich vu dén gan hon véi khach hang trén intrenet
mién phi ma khéng mat tién cho quang céo truyén thong trén bao tri hay truyén
hinh

- Tao niém tin, sy uy tin v&i khach hang khi ho tim kiém téi ban théng qua cac
cong cu tim kiém hay mang x& hoi

- D& dang tiép can khach hang va tu van tryc tiép trén website qua cac cong cu
live chat, lang nghe va c6 thé tu van 24/7 cho khach hang

- Thiét ké web cho bénh vién, phong kham gitp tiét kiém nhiéu chi phi phat sinh
trong qua trinh thanh lap

- Hd tro nhiéu tinh nang chuyén nghiép, hién dai dem lai trai nghiém thich thi va
hai long cho khach hang khi truy cap website phong kham, bénh vién caa ban

- Gidi thiéu doi ngti y bac si chuyén nghiép tai phong khadm, cac thong tin dich
vu kham chira bénh, thong tin khuyén mi,..

- Cho khach hang thay cac trang thiét bi phong kham cao cip cua co sy té, bénh

Vién
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2.2. Cac ndi dung khac?
—  Déi v6i nhirng nodi dung bit bude nhap lidu duge biéu hién bang ky hiéu du (*)

— Yeéu cau to1 thi€u do1 voi nguoi st dung: Nguoi st dung phai biét st dung may tinh,

hiéu dugc quy trinh nghiép vy, cac tinh nang ciia phan mém.
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3. GIOI THIEU CAC CHUC NANG
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STT

Tinh nang

Thuwe hién

A. Tinh ning cho quén trj hé thong
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1 bang nhap bang nhap QTHT, nguoi
dung
Quén mat khéu QTHT
Ghi nhé mat khau QTHT
2 Quan ly danh muc Thém moi1 danh muc QTHT
Stra danh muc QTHT
Xo6a danh muc QTHT
Tim kiém danh muc QTHT
Tao Sitemap QTHT
3 Quan 1y Slide anh Thém moi slide anh QTHT
Stra slide anh QTHT
Xoba slide anh QTHT
Tim kiém slide 4nh QTHT
4 Quan ly tin tic Thém moi tin tirc QTHT
Stra tin tirc QTHT
Xoda tin tirc QTHT
Tim kiém tin térc QTHT
Kiém duyét bai viét QTHT
Xuat excel QTHT
Sép xép QTHT
5 Quan ly video Thém méi video QTHT
Stra video QTHT
Xo0a video QTHT
Tim kiém video QTHT
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Kiém duyét bai viét QTHT
Xuét excel QTHT
Sap xép QTHT
6 Quan 1y thu vién anh | Thém mdi thu vién anh QTHT
Sua thu vién anh QTHT
Xoa thu vién anh QTHT
Tim kiém thu vién anh QTHT
Kiém duyét bai viét QTHT
Xuét excel QTHT
Sap xep QTHT
7 | Quan ly doi tac Thém méi déi tac QTHT
Sira di tac QTHT
Xoa dbi tac QTHT
Tim kiém doi tac QTHT
Kiém duyét bai viét QTHT
Xuét excel QTHT
Sap xep QTHT
8 | Quanly log Xem danh sach log QTHT
Xem chi tiét log QTHT
Tim kiém QTHT
Xuét excel QTHT
9 Quan ly nguoi dung | Thém mdi nguoi dung QTHT
Sua nguoi dung QTHT
Xo6a nguoi dung QTHT
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Tim kiém ngudi dung QTHT
Phéan quyén nguoi dung QTHT
Stra phan quyén QTHT
X6a phan quyén QTHT
10 | CAu hinh hé théng | Thay dbi thong tin chan trang | QTHT
Thay doi thong tin lién hé QTHT
Thay d6i logo, favicon QTHT
CAu hinh mang xa hoi QTHT
Cau hinh giao dién QTHT
11 Quan 1y dit liéu y t& | Thém moi QTHT
Stra QTHT
X0a QTHT
Tim kiém QTHT
Sap xép QTHT
Xuat file QTHT
12 Tinh ndng nang cao
12.1 | Phién ban Mobile Co gian giao di¢n theo man QTHT
hinh cua timg thiét bi
12.2 | Trang ca nhan Xem céc thong tin tai khoan | Nguoi dung
da luu
Thay doi thong tin c4 nhan Nguoi dung
Cap nhat anh dai dién Nguoi dung
12.3 | Chatbot Tim kiém thong tin Nguoi ding
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Hé thong ty dong tra vé két Nguoi dung
quéa tim kiém lién quan cho

nguoi dung.

Gui cau hoi Nguoi dung
Xem cdu tra 101 Nguoi dung
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4. HUONG DAN SU DUNG CAC CHUC NANG HE THONG:
4.1. Quan ly tai khoan

4.1.1. Dang nhap

Budc 1: Truy cip vao dudng link da duoc cip boi quan tri vién

Budc 2: Nhap day du Tén dang nhip/ email, mat khau da duoc cip boi quan tri vién

DPang nhap hé thong

Ghi nhé mat khau Quén mat khau?

DANG NHAP

Ban chira co tai khodn? Bing ky ngay

Hodc dang nhép bang

Hinh 1: Man hinh dang nhap
Budc 3: Nhap vao nit “Pang nhap”
4.1.2.  Quén mat khau
Budc 1: Bé léy lai mat khau, nhép vao link “Quén mat khau” tai man hinh dang nhap
Budc 2: Nhap email sau do nhép vao nut “Guri di”, lién két dat lai mat khau s& duoc gui
dén email, nhip vao lién két d6 va lam theo hudng dan dé dit lai mat khau.
4.1.3. Poi mat khau
Diéu kién: B3 ding nhap thanh céng vao hé théng
Budc 1: Nhap vao tén tai khodn, avatar tai goc trén bén phai man hinh, chon “ Trang ca

nhan” va chon “Do61 mat khau”
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® Dwong Thi Thay
f

| Téng quan
| Gidi thiéu

Quan Iy tai khoan

» Doi mat khau

Trang ca nhan » Thong tin tai khoa

- . » Chi @& quan tam
= Thoat Trang cé n

JIF<\\

» Bai viét da lwu
Thiong bao
Hinh 2: Boi mat khau

Budc 2: Hop thoai d6i mat khau xuat hién, nhap thong tin mat khau hién tai, mat khau

maoi, nhap lai mat khau mai sau dé nhap vao nut “Luu”
Thay Béi Mat Khau
Mét khau cii (%)

Mét khau mai (%)

Nhap lai mat khau (%)

4.1.4. Thay d6i anh dai dién

Piéu kién: Pi dang nhap thanh cong vao hé théng

Budce 1: Nhap vao tén tai khoan, avatar tai goc trén bén phdi man hinh, chon trang cé

nhan
Budc 2: Click vao biéu tuong anh dai dién sé& hién “ thay anh”

Budc 3: Chon “Thay anh ”, nhép chudt vao “Chon t&€p”, chon mét tép JPG / JPEG / PNG
v6i kich thudc t6i da 1MB

Budc 4: Nhap vao nat “Luu lai”
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Thanh Thuy |
oyt

Dong théi gian HO sosirc knde  Trackru ~ Dichvu v~  Phiéu kham bénh Xem thém v

QGIO' thiéu # Viétbdi @ Anh WK Video

& Ho tén: Thanh Thiy Ban dang nghi gi?

Q Dia chi: Chwra cap nhat
& Email: thuytt13@viettel.com 5 :

Ban bé O

Hinh 5: Thay déi anh dai dién

4.1.5. Cai dat thong tin tai khoan

Diéu kién: Pa ding nhap thanh cong vao hé théng

Budce 1: Nhap vao tén tai khodn, avatar tai goc trén bén phai man hinh, chon trang ca

nhan
Budc 2: Click chinh stra tai khoan
Budc 3: Thay dbi thong tin vé:
v" Tén, ho, email
v’ 86 dién thoai
v' Gidi tinh
v" Ngay sinh
v" Dija chi
Budc 4: Nhap vao nit “Luu lai”

4.1.6. Ding xuit

Diéu kién: Pi dang nhap thanh cong vao hé théng

Budc 1: Nhap vio tén tai khoan tai goc trén bén phai man hinh, chon “thoat”
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B  ThrxHoin

Trang ca nhan

Quan tri

Nhém cua ban:
Quan tri ndi dung

Thoat
Hinh 7: Bdang xudt
4.1.7. Quan ly danh muc?

- Trén thanh menu > chon Danh Muc

- Day 1a noi ngudi dung co6 thé tuy chinh bd cuc va cau trac danh muc trang web cua

minh.

- Pé thém mdi mot muc, kich chon nit thém mdéi

Sau khi popup hién 1én, dién day du thong tin va an luu

- Ngoai ra ngudi dung co thé sira, x6a danh muc

- Lva chon an hién danh muc: Hinh tron mau xanh 1a hién thi, hinh tron mau do 13 an.

- Tim kiém danh muc theo cac tiéu tri.

4.1.8. Quan ly tin tirc

Trén thanh menu chon Noi dung > Tin tuc.

- Danh séch tin tirc

- Thém mai tin tue

+ Man hinh popup thém méi tin tire hién ra.
Luu y: phai tao danh muc tin tic trong cdy danh muc trudc va sau d6 méi co dit lidu dé
chon danh muc.

+ Thém méi tin tirc thanh cong bang cach thém cac thong tin hop 1& va nhan button luu

lai.
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- Stra, x0a, tim kiém hodc xem chi ti€t bai viét tin tirc.

- Panh dau 13 hién thi hay khong hién thi bai viét tin tirc, ddnh dau tin ndi bat hay khong

noi bat, danh déu 1a tin tiéu diém hay khong.
4.1.9. Quan ly video clip
Trén thanh menu chon Noi dung > Video clip

- Danh sach video clip.

B& loc < Video clip — 7 k& qus
Loai bai vigt Ngay t20 gén 88y Tz
Video clip v
Tigu g8 Hiénthi N@ibat Anh Tidudé Danh muc
[ ] i Video mau 2 Video
Danh muc &l Nguth tso: Administrator
Lifa chon chuyén muc . = .
. v [ ] i Video mdu 1 Video
Trang thai & Nguth tso: Administrator
Chon trang thai v
Hién thi
Tatca v
Ngudi tao
Tatca -

Théi gian dang tin

Tim kiém

- Thém mai video clip

+ Man hinh popup thém méi video clip hién ra.

Lugt xem

@* 16

Ngay xuat ban Trang thai  Hanh dong
01/08/2018 D3 duyét Z sl x

1 Hanh ding

01/08/2018 D3 duyét g

1 Hanh ding

Luu y: phai tao danh muc video clip trong cady danh muc trudc va sau d6 maéi co dir liéu

dé chon danh muc.

+ Thém méi video clip thanh cong bang cach nhap thong tin hop 18 va nhan button luu

lai.
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3 I Thiém Vides clip Whip téu de cho video
chip
Tib 24

Diash roes 7] Tbu 3 iy

llw\-u-'-i---ﬂ

Towm 1

LT

T

Wir ieaa
A8 L g

s i dap

+ Tim kiém video clip theo céc tiéu chi.

+ Stra, Xem chi tiét noi dung video clip.

Chin hitn 15§ B#
hav khdng

Whip cic thing tin hop ¥ v nhan
bitton ke ki

Chon M picasd

Bt daah

Tir s

+ X6a, lra chon hién thi hay khong hién thi, 14 tiéu diém hay khong phai tiéu diém cho

1 video clip.
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B by £ | viden clip
Lol bl viie ot bt B v tne i Al &
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i o ding: e
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Dink mee ———
Wi Tl - -
Wi Tip - -l
Vides Clip -3

Ngh wudt bim Togegduil Bk Sag
A D deie [EF - |
0420 Bl dein [Egn- |
LT T

+ X6a, lya chon hién thi hay khong hién thi, 13 tiéu diém hay khong phai tiéu diém cho

nhiéu video clip.
4.1.10. Quan ly thw vién dnh
Trén thanh menu chon No1 dung > Thu vién anh

- Danh sach thu vién anh.

BS loc ¢ | Thuw vién anh —2 &t qus
Loai bai viét Ngay tzo gan day vz
Thu vién anh A
Tigu d& Hinthi N&ibat Anh Tiéu dé
TEn DAL VIEL G Fim ° @ 1o don ngoa gi en 19p e
Danh muc Administrator
Luz chon chuyén muc i L] m Khai giang nam hgc méi Nguti tao: Administrator
Trang thai
Chen trang théi v
Hién thi
Tét ca v
Ngudi tao
Tét ca -

Thdi gian ddng tin

- Thém méi thu vién anh

+ Man hinh popup thém méi thu vién dnh hién ra.

Danh muc

Thu viénanh @ 35

Thu vién anh @ 18

Lugt xem

Ngay xuat ban Trang thai

01/08/2018

01/08/2018

Hanh ddng
Da duyét EA i I
Da duyét EA i

Luu y: phai tao danh myc thu vién anh trong cay danh muc truéc va sau d6 moi co6 dir

liéu dé chon danh muc.

+ Thém méi thu vién anh thanh céng bang cach nhap thong tin hop 1¢ va nhan button

Iuru lai.
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' I Thiém Thie vin snk hip téu dé the
vién anh
W 3 -

T B L]
Thpnang
Danlh peest 7] Fisbu B pheg Tich choao ki gl i
hien thi hay i I
khing hicn - -
Pyl dady thi 1 ¥
........... 1 Cnon e pload |
n [}
i v
i I
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[y rp—— - 4
Q
___________ gy wadi b
o U
Tis: pid
il dash
4 dang
Hgaha
Tir
iy 5E
T 34 burg
i il
A8 b trang

Dimg dde dap

Whip cac thing tin byp I v phin batton heo ld

+ Tim kiém thu vién anh theo cac tiéu chi.
+ Stra, Xem chi tiét noi dung thu vién anh.

+ Xoa, lya chon hién thi hay khong hién thi, 14 tiéu diém hay khong phai tiéu diém cho

1 thu vién anh.
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(] 2. Choa hanh Spag

- s Thir vids dnk
Lol el v o it g w

Hemdy

oadag e iy
Tilu 84 Him !

- W 2 N b

—

N ips

Tl plam g tim

+ Xoa, lwa chon hién thi hay khong hién thi cho nhiéu thu vién anh.

4.1.11. Quan ly doi tac

Trén thanh menu chon Noi dung > Déi tac

- Danh sach dbi tac.

B lpc ¢  Ddleas
oo b it Sy el -
" Mk mhe  WSihde Ak Wb b
[ L 8 Ha Exeng
fepr mi Admr b
Tharsds rrmsl - b wapnn Houd D
S . g
- LPESD bl Twryin Liaasg
shibrF1 tprn mrimine

Thin pian. dbag Bn

Tumhgdes

- Thém maoi doi tac

+ Man hinh popup thém méi ddi tac hién ra.

A “"".nq Chdn Mod b, Béu diem I
Ll
" o - . Hien th§

i e b g

b Mo D

Diwmb mop: Lwyt 1em
T v sk - *1
Thow v ki - -2

[

+ T mi
-

Mphy vabt bim  Tryngohid  Hisb Sfug

TT0-0 R [ -]

BN Bidek E

¥

Xem, sk, xda

Mgy Dl by Trpag s Hanh B

B i el |

Luu y: phai tao danh muc doi tac trong cdy danh muc trudc va sau d6 maéi c6 dix ligu dé

chon danh muc.

+ Thém méi d6i tac thanh cong bang cach nhap thong tin hop 1& va nhan button luu lai.
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o I Thém D 1he

Tt 24 9

T 34 lifaic

Toe Dby {ousder Py
ERa e
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Mgy b B

s TRl

Tepng e e

+ Tim kiém doi tac theo cac ti€u chi.

+ Stra, Xem chi tiét noi dung ddi tac.

Prapirrg wh

i
i
'
i
: Chom Ml uplcad
i
i
]
i

Bet dash

Tirisda

Whip thong tin hop B v nhin hna lai

+ Xo6a, lya chon hién thi hay khong hién thi, tiéu diém hay khong tiéu diém, n6i bat hay

khong ndi bat cho 1 dbi tac.
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4.1.12. Quan ly binh luin
- Trén thanh menu > Cong dong > Binh luan

- Day 12 noi ngudi dung 6 thé quéan 1y binh luan cua khach hang trén trang web cia
minh.
SEcing ding ~ [ thing

& oo ¢ Binhludn

Tiskes ik

]

Ngurin Sy
3TT  Thu de Chu Mg duydt Trgrey thals Hinh ding

& e, O oy i oy [ 02 ph

Thairl gl g0

Trpreg thasi

- Nguoi dung c6 thé xem, tim kiém binh luén .

+ Khi di quyén, ngudi ding c6 thé x6a binh luan, hodc chon hanh dong cho binh luan:
kiém duyét, cho duyét, chua duyét, xo6a . Trang thai ctia binh luan sé hién thi tuong Uing

v6i hanh dong cua nguoi dung.
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L& cang dinn -

B loc <+ [Binh lujn
Tisb 3 . oo
Wguril gt
STT  Teud Chu d4 Kguwr ‘] Hinh ddng
aime. 0 “ia . BN
Tihdsk gl 190 e |
.I-"'-‘_-
T
Traieg thai

4.1.13. Quan ly lién h¢
- Trén thanh menu > Cong dong > Lién hé

- Pay 12 noi ngudi dung c6 thé quan 1y cac thong tin lién hé cua khach hang giri dén trén

trang web cua minh.

A& Ging déen -
B lpo i L el
et e Ed
Hig wil lin Froasl S dipn thapl N durg Trang thal  Mgay g Hanh ey
S dign thopl
: & i bl - |
I - iz 3 -0

- Nguoi dung co thé xem, stra, x6a, xuit excel cho lién hé.

- Hodc ¢6 thé tim kiém lién hé theo cac tiéu tri : Email, s6 dién thoai.
4.1.14. Quan ly tin thw

- Trén thanh menu > Cong dong > Lién hé

- Pay la noi nguoi dung co thé quan 1y cac thong tin 1ién hé ctia khach hang guri dén trén

trang web cta minh.
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Sicing dong ~ [ M4 thing

Bd lpo ] Lb&m et
Erma bl | = -
Hg wih lin Froal 44 dign thogl W dung Trang thal  Mgay gl Hash dineg
£ dign thopl
B Pl Hig T Du i E Ll |
[Dhr Chslle - ade LN -]
- Nguoi dung co6 thé xem, stra, x0a, xuat excel cho lién hé.
- Hodc c6 thé tim kiém lién hé theo cac ti€u tri: Email, so dién thoai.
4.1.15. Quan ly thong bao
- Trén thanh menu > Cong dong > Thong bao
- Pay 1a noi nguoi dung c6 thé quan 1y cac thong bdo trén trang web ciia minh.
48 cong ding i H thi T Khoer Fh Rszrg o
Bo loc < Bang thong bao
Tobu &4 d
SIT Thu& Nt dung Nody ot Hanh d00g
Tim e
Bin ddog »d dkben thadmg 0185725 2000 33 S8 &be teh Ky ol quy ks 'JQ
Quy Mhdeh A3 &40 hang thanh cdeg Dy M &1 20 M [”%D
B ¢6 mia Bom hang min Knach hang Duong Thiy (3 it hing win nd ndeg ':_ju
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- Nguoi dung c6 thé:
+ Xem chi tiét, x6a thong béo.

+ Hodc tim kiém thong bao theo tiéu de.
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B b mie Gom hang sk Knach Bang Duong Thoy a3 a3t hang bén M thing ©b JECT 00T i

Dgn cd mie dom hang owin Khach hang Duong Thiy @3 it hing én h thing ©b

Bgn 6 mie dom hing mdid Khich g Ouong Thuy & €3t hing bin hé thing & B D
€ Quy Khdch 43 &t hing thich cdeg Qui uh A3 Al hing thieh céng Bie b Bdag Oud 200172058 W2 QD
Ben ¢d mie dom hang b Kich Bl Duong Thy 43 AM hieg tin N thing &0 JA0T20%8 96 42 uu
Bt ¢O it dom hang mdid Knach hang Duong Thay A Al hang wén 1 thdag e X 4 GD
By €0 it Gom hing ovid Knach hing Duong Thiy 63 dit hang bin hi thing é 2407720 B u
Quy khich @) 842 hang think cong Gy Mrsich @3 &8¢ hing thimh céng tin hé hing Gud 0108 WX B 0

4.1.16. Quan ly ciu hinh h¢ thong
1. Cdu hinh chung
Trén thanh menu > Hé théng > C4u hinh hé thong

- Pay 12 noi ngudi ding c6 thé quan 1y cac ciu hinh hé thong trén trang web ctia minh.
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Khéng hoi khi ri trang chinh sira

@

Cai dat Bankplus

Tong cong ty gigi phap doanh nghiép Viettel



A 380
%, Thém che R -
thomg koé do =F

g ol i
> .

MEmbdnae  mEmeee Ty ol

Whis by by swo khi ey

2. Cdau hinh SEO & MXH

Trén thanh menu > Hé thong > C4u hinh SEO & MXH

- Pay 12 noi ngudi ding c6 thé quan 1y cac ciu hinh SEO & MXH trén web ctia minh.

bu hina SEC

Wt T i L e s far e Prar P! s il et LY
g body Tred e b

1. Thay did c&a - — - — -
hish SEQ Whain bru bpi sau khi thay 49 cic thoag

tin sk cong il

3. Cdu hinh giao dién
Trén thanh menu > Hé théng > C4u hinh giao dién
- Pay 14 noi ngudi dung co thé quan 1y cac cau hinh giao dién trén web ctia minh.

4.1.17. Quan Iy dit liu y té

- Trén thanh menu > dir liéu
- Pay 12 noi ngudi ding c6 thé quan 1y dit liéu y té lién quan trén trang web ciia minh.
- Nguoi dung co thé xem, sira, x6a, xuat excel

- Hoic ¢6 thé tim kiém thong tin dit liéu phu hop.

ddi cae thdng tin hap B it tLLLLL LU LEEE "m
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